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The Financial Times has been printing an
obvious error on its “Market Data” page for
18 months and nobody else seems to have
noticed

Market Data section of the Financial Times US Edition print edition from May 5, 2021.

If you’ve flipped through printed broadsheet newspapers, you’ve
probably seen pages full of tiny text listing prices and other market
information for stocks and commodities. And you’ve almost certainly
just turned the page. Anybody interested in this market prices today
will turn to the internet where these numbers are available in real time
and where you don’t need to squint to find what you need. This is
presumably why many newspapers have stopped printing these types
of pages or dramatically reduced the space devoted to them. Major
financial newspapers however—like the Financial Times (FT)—still print
multiple pages of market data daily. But does anybody read them?

The answer appears to be “no.” How do I know? I noticed an error in the
FT‘s “Market Data” page that anybody looking in the relevant section
of the page would have seen. And I have seen it reproduced every
single day for the last 18 months.

In early May last year, I noticed that the Japanese telecom giant Nippon
Telegraph and Telephone (NTT) was listed twice on the FT‘s list of the
500 largest global companies: once as “Nippon T&T” and also as
“Nippon TT.” One right above the other. All the numbers are identical.
Clearly a mistake.

Reproduction of the FT Market Data section showing a subset of Japanese
companies from the FT 500 list of global companies. The duplicate lines are
highlighted in yellow. This page is from today’s paper (November 26, 2022).

Wondering if it was a one-off error, I looked at a copy of the paper from
about a week before and saw that the error did not exist then. I looked
at a copy from one day before and saw that it did. Since the issue was
apparently recurring, but new at the time, I figured someone at the
paper would notice and fix it quickly. I was wrong. It has been 18
months now and the error has been reproduced every single day.

Looking through the archives, it seems that the first day the error
showed up was May 5, 2021. I’ve included a screenshot from the
electronic paper version from that day—and from the fifth of every
month since then (or the sixth if the paper was not printed on the fifth)
—that shows that the error is reproduced every day. A quick look in the
archives suggests it not only appears in the US edition but also in the
UK, European, Asian, and Middle East editions. All of them.

Why does this matter? The FT prints over 112,000 copies of its paper,
six days a week. This duplicate line takes up almost no space, of
course, so it’s not a big deal on its own. But devoting two full
broadsheet pages to market data that is out date as soon as it is
printed—much of which nobody appears to be reading—doesn’t seem
like a great use of resources. There’s an argument to made that papers
like the FT print these pages not because they are useful but because
doing so is a signal of the publications’ identities as serious financial
papers. But that hardly seems like a good enough reason on its own if
nobody is looking at them. It seems well past time for newspapers to
stop wasting paper and ink on these pages.

I respect that some people think that printing paper newspapers at all
is wasteful when one can just read the material online. Plenty of people
disagree, of course. But who will disagree with a call to stop printing
material that evidence suggests is not being seen by anybody? If an
error this obvious can exist for so long, it seems clear that nobody—not
even anybody at the FT itself—is reading it.
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Only proof that no-one reported it, not that it was unread.

N O V E M B E R  2 6 ,  2 0 2 2  AT  1 3 : 4 6

Of course. Maybe hundreds of readers had noticed it and just all chose to say
nothing. But that seems pretty unlikely. If many people had noticed it, someone
would have said something.

If nothing else, it seems like strong evidence that nobody at the FT itself is
reading the page they are printing! Clearly anybody there would have reported it.

N O V E M B E R  2 6 ,  2 0 2 2  AT  1 7 : 1 4

There were thousands of us waiting and watching, and betting – the pool
was massive!

Only one guessed the correct date! Can you believe it? What are the odds!

N O V E M B E R  2 6 ,  2 0 2 2  AT  1 6 : 3 9

In the strongest possible sense, it’s obvious that it’s not completely unread. I read
it enough to find the error, after all.

N O V E M B E R  2 6 ,  2 0 2 2  AT  1 4 : 5 6

I actually read those pages sometimes, when I’m extremely bored. It tends to
happen when I’m stuck on a train or at an airport which happens to provide
copies of the Financial Times. The last time was at Frankfurt airport years ago,
but I believe the pandemic cost cutting measures have permanently killed the
free copies of the FT over there, and I’ve not seen any on trains for a while now.

In normal situations, when I come across a copy of the FT, I have the means to
report errors (internet connection etc.) but not the interest in reading it.

I know some old people who browse those pages (in Italian newspapers) but they
wouldn’t know how to write an email.

So who would notice and report the error? Perhaps people who browse the FT at
a library, regularly enough that they would remember the error has been there for
a while but not often enough to switch to some more efficient method of
checking the stock prices.

I guess that as long as Morningstar pays enough for the ads on those pages,
nobody at the FT needs to care so much about whether it’s worth printing them.

D E C E M B E R  3 ,  2 0 2 2  AT  0 5 : 4 5

My dad is calling our local newspaper for every annoyance he stumble upons.
There must be more people like him :)

N O V E M B E R  2 7 ,  2 0 2 2  AT  1 7 : 5 7

It’s an intentional error to see who copies their info

D E C E M B E R  2 ,  2 0 2 2  AT  1 6 : 4 9

Dated hard copies are unalterable historic proof.

D E C E M B E R  2 ,  2 0 2 2  AT  2 0 : 0 9

The existence of the error simply means no one really thought it was a big deal. I
doubt anyone is contacting the FT to point out this error.

Also, printing this information might be less for sharing information to regular
people (even before the internet, I doubt people were trading based on values
printed in the newspaper) and more for archival purposes as well as allowing
someone who isn’t necessarily involved in regular financial trading but may
glance through these pages to get a gist of where the markets are at, so theyre
more completely informed about the state of the financial world.

D E C E M B E R  2 ,  2 0 2 2  AT  2 1 : 1 1

You have two instances of “FT‘s” (instead of “FT’s”).

“Have watched it been reproduced” is awkward. “Seen it reproduced” is better.

“I looked [at] a copy from one day…”

“In early May last year, I noticed that the the…”

“Nippon Telegraph and Telephon” is missing an “e.”

“There’s an argument to made that papers like the FT print these these…”

D E C E M B E R  3 ,  2 0 2 2  AT  1 3 : 4 1

Thank you! I made all those changes! I’m not really sure about the FT’s. These
seem to be generated within WordPress.
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I'm Benjamin Mako Hill and I'm a rebel with rather
too many causes.

You can follow me here, as @mako@social.coop on
Mastodon or similar or as @makoshark on Twitter.
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